
Frequently Asked Questions (FAQ)  

General Travel Questions 

1. What documents do I need for international travel?

You will need a valid passport, and depending on your destination, a visa may be required. Some 

countries also require proof of vaccination or travel insurance. Always check the entry requirements for 
your destination well in advance.

2. How far in advance should I book my flight?  

For the best fares and availability, we recommend booking international flights at least 3-6 months in 
advance. Last-minute bookings may result in higher prices and limited seating options.

3. What should I do if my passport is expiring soon? 



Most countries require that your passport be valid for at least six months beyond your planned return 
date. If your passport is expiring soon, we recommend renewing it before booking travel.

4. Are vaccinations required for travel? 

Some destinations require vaccinations such as yellow fever, hepatitis, or COVID-19. Check with the 

**CDC** or **WHO** guidelines and consult your doctor for any recommended vaccinations before 
traveling.

Airfare & Booking Policies

5. Can I request specific seating preferences on my flight?  

Yes! When booking, please indicate whether you prefer an aisle, window, or extra legroom seat. While we 
do our best to accommodate requests, seat selection is subject to airline availability.

6. Can I make changes to my flight after booking? 

Flight changes depend on the airline’s policies and fare type. Some tickets allow free changes, while 
others may incur change fees. Contact us as soon as possible if you need to modify your booking.

7. Will I receive a confirmation after booking? 

Yes, once your airfare is booked, you will receive a confirmation email with your itinerary and booking 
reference number. If you do not receive it within 24 hours, please reach out to us.

8. Are there additional fees for baggage?  

Baggage fees vary by airline and ticket class. Some flights include free checked baggage, while others 
charge for carry-ons and checked bags. Always review baggage policies before departure to avoid 

extra costs.

Travel Insurance & Cancellations

9. Do I need travel insurance? 

Travel insurance is highly recommended to cover trip cancellations, medical emergencies, lost luggage, 

and other unexpected situations. We can provide coverage options upon request.

10. What happens if I need to cancel my trip?**  

Cancellation policies vary by airline, hotel, and tour provider. Refund eligibility depends on the fare rules 
and terms of your booking. We can assist with cancellation procedures if needed.

11. Does travel insurance cover COVID-19-related cancellations?**  



Many travel insurance policies now offer coverage for COVID-19-related disruptions. Be sure to review 
the policy details before purchasing to ensure it meets your needs.

Custom & Vendor Inquiries

12. How do I become a travel vendor or partner?

We welcome collaborations with hotels, tour operators, and travel service providers. Please contact our 
partnerships team at **[email address]** for vendor inquiries.

13. Do you offer group or corporate travel planning? 

Yes! We provide customized itineraries for groups, corporate retreats, and destination events. Contact us 

for more details on group travel discounts and planning services.

14. Can I request a personalized travel itinerary? 

Absolutely! We offer tailored itineraries based on your preferences, budget, and travel style. Let us know 

your destination and interests, and we’ll create a unique travel experience for you.

15. Who do I contact in case of an emergency while traveling? 

We provide 24/7 support for our travelers. If you experience an emergency, contact our emergency 

assistance line, and we will help coordinate necessary arrangements. 

For any additional questions, feel free to contact our support team at.

 We’re here to make your travel experience seamless and stress-free!


